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Objectives

The purpose of this guide is to assist a userifigoring the Isode M-Box server as a POP3
to IMAP gateway. In this mode email providers cdd 8MAP, including the LEMONADE
Profile 1 features for mobile devices, to theirstixig POP3 only service. It can also be used
as a gateway to corporate email servers such a®ddit Exchange and IBM Lotus
Notes/Domino servers as both can be configuredgpat the POP3 protocol.

At the end of this guide you will have:

1. Understood how the Isode M-Box Server operateSmtéway Mode"
2. Installed the Isode M-Box Server as a "POP to IM2&eway"
3. Accessed an existing POP3 mail account using anANAent.

Isode package filenames always contain refereict®tversion number of the package. For
the purposes of this guide version number have begdaced with a generiX'. For
exampleM-Box-12.0v0.i386.exdecomed-Box-XX.XvX-X.i386.exe. You should
substitute the relevant version numbers when rgnoidmmands or executing menu items
that include package names.

Requirements

Before installing M-Box on your machine, you shouisit

www.isode.com/products/supported-systems.html

to discover which operating systems are supporngdddde and apply for access to the
password protected evaluation file pages. Eachastggpoperating system has its own
evaluation page which contains links to the files meed and installation instructions for that
platform. You will be emailed a user name and pasdvior access as well as an evaluation
licence file.

For the purposes of testing you will also needdtiewing information:

POP3 Server Address: €.g pop.myisp.com
POP3 Port Number: typically 110
Username: eny.name@myisp.com
Email Address: enmgy.name@myisp.com
Password: e.g mypasd

SMTP Server Address: e.g smtp.myisp.com

The following packages are required.

Windows:

- TelTKTix-X.X.X-isd6.i386.exe
- M-Box-XX.XvX-X.i386.exe

Linux;



- ISDbase-XX.XvX-X.pt.i386.rpm

- I1SDtps-XX. XvX-X.pt.i386.rpm

- 1ISDmbox-XX.XvX-X.pt.i386.rpm

- ISDimadmin-XX.XvX-X.pt.i386.rpm

Solaris:

- 1ISDtps-XX.XvX-X.sparc.pkg.bz2

- ISDbase-XX.XvX-X.sparc.pkg.bz2

- 1ISDmbox-XX.XvX-X.sparc.pkg.bz2

- ISDimadmin-XX.XvX-X.sparc.pkg.bz2



Architecture

In gateway mode the Isode M-Box server provideBviiP front end to an existing POP3
email server so that all users on that POP3 seareaccess their mail using IMAP clients.
The operation of the gateway is shown in the diagoalow:
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All mail that is downloaded from the POP3 servdefson the server for future access by
POP3 clients.

Advanced configuration options also allow for desigd accounts not in domains serviced
by myisp.com to be accessed sucimgsther.name@myotherisp.com

Installation

On Windows

First install theTcITkTix-X.X.X-isd6.i386.exe package followed by thiel-Box-
XX.XvX-X.i386.exe package, save the supplied license file tdallder C:\Isode\etc
as license.dat and then proceed to the configuragation.

On Linux

Download the packages to a folder and then ruifidfaving command:

Save the supplied license file to the folder /etale as license.dat and then proceed to the
configuration section.

On Solaris



Download the packages to a folder for example /Hmmee) and then uncompress using the
following command:

| # bunzip2 —d I1SDtps-XX.XvX-X.sparc.pkg.bz2

| # bunzip2 —d ISDbase-XX.XvX-X.sparc.pkg.bz2

! # bunzip2 —d 1ISDmbox-XX.XvX-X.sparc.pkg.bz2

' # bunzip2 —d ISDimadmin-XX.XvX-X.sparc.pkg.bz2

1 # pkgadd -d /home/Isode/ISDtps-XX.XvX-X.sparc.pkg

1 # pkgadd -d /home/Isode/ISDbase-XX.XvX-X.sparc.pkg

| # pkgadd -d /home/Isode/ISDmbox-XX.XvX-X.sparc.pkg

| # pkgadd -d /home/Isode/ISDimadmin-XX.XvX-X.sparc.p kg

Save the supplied license file to the folder /st as license.dat and then proceed to the
configuration section.



Configuration

The configuration is the same for Windows, Solarid Linux and simply requires the editing
of ams.confile, this file needs to be placed in the locatspecified in the table below:

Operating System Folder
Windows C:\Isode\etc
Linux /etc/Isode
Soloaris /etclisode

The ms.conf file should read:

1 <ms_options>

i <I--This is the Isode M-Box (http://www.isode.com/p roducts/m-
i box.html) configuration file. See Isode M-Box manua | for
i details on available options. This example file is for gateway

i mode configuration -->

i <config_location>local</config_location>
| <service_group>isode.mbox</service_group>

' <gateway _mode>true</gateway mode>

: <ms_syncd_host>pop.myisp.com</ms_syncd_host>
: <ms_syncd_port>110</ms_syncd_port>
<ms_sync_interval>300</ms_sync_interval>

<login_disabled>false</login_disabled>

i </ms_options>

Where

ms_syncd_host is your POP3 Server Hostname or IP Address
ms_syncd_port is your POP3 Port Number

ms_sync_interval is the value in seconds between syncs to RQR3 server

You are now ready to enable sync mode and startsgnver.



Starting the Server

On Windows
Run the commands:

--------------------------------------------------------------------------------------------------------

i C:\Isode>"C:\Program Files\Isode\bin\mbox.exe" enab le ms_syncd
 Ci\Isode>"C:\Program Files\isode\bimmbox.exe” star LS
On Linux

Edit the file /etc/rc.d/init.d/mbox and change line:

On Solaris

Edit the file /etc/rc.d/init.d/mbox and change line:

Congratulations!

You have now successfully configured and startad yende M-Box Gateway server.




Testing

In this section we’ll describe how to configure NlazThunderbird to Access an Account on
the POP3 server using IMAP to the M-Box Gatewayw&er

1. From the Thunderbird Main Window sel&die->New->Account..

Select the “Email Account” Radio Button, then clidkxt.

2. Enter Your Details

In the “Your Name” Field enter your display namatashould appear on messages that are
sent by you. In the “Email Address” Field enter gmaail address of the account you are
going to access then click Next.

3. Enter the server details



Check the “IMAP” Radio Button and in the “Incomiggrver” Field enter the hostname of
the server that the gateway is running on, thak ®liext.

4. Enter your username

In the “Incoming User Name” Field enter the useradhat you currently use to
access your POP3 server. If you are asked for amgtiihg User Name” enter the
username you currently use to access your ISP’sFES8€Fver (this is not always
required), then click Next.

5. Enter the Account Name

In the “Account Name” Field enter a name by whichi yvould like this Account to
be known then click Next to arrive at the Summamgsn.



If everything is OK clickFinish.
7. Retrieving Mail.

Selecting the “Inbox” of the Account will causdatrequest the password.

Enter the same password that you use for the P@¢e@iat and click OK, check the “Use
Password Manager to remember the password” checl gou do not wish to enter this
password each time you access this account. Theages will then be retrieved.

Congratulations!

You have now successfully retrieved messages fraum ROP3 Account using the Isode M
Box Gateway server.




Advanced Configuration

As mentioned earlier you can also configure the dk-Bateway server to access other
POP3 accounts not on the defined POP3 host. Thishigved by adding a file called
“ms_sync.xml” to the location specified in the &blelow:

Operating System Folder
Windows C:\Isode\etc
Linux /etc/Isode
Solaris /etclisode

This ms_sync.xmfile should read:

<user frontend_id="myother.name@myotherisp.com’
i backend_id="myother.name@myotherisp.com’

» host="pop.myotherisp.com’

' port="110" />

1 </xmldb>

frontend_id  login name you wish to use for this Account

backend_id login name for this POP3 Account

host hostname or IP Address for the seitvat this POP3 Account is on
port port number for the server that this P@E8ount is on



