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PICS-A MH22-2.0 

Protocol Implementation Conformance Statement (PICS) 
                         For Isode Limited M-Switch 19.1 

           Message Transfer Agent 

Based on ISPICS Proforma for ISO/IEC ISP 12062 - 3 (AMH22) 1 

� Copyright Isode Limited 2011-2026 

Isode is the trademark of Isode Limited in the USA and the UK 

This annex modifies the P1 ISPICS proforma as contained in annex A of ISO/IEC ISP 10611-3 for the 
purposes of conformance to the AMH22 profile. 

NOTE - The tables and other material in this annex replace the corresponding clauses of annex A of ISO/IEC ISP 10611-3 
or should otherwise be inserted as appropriate. 

In the event of a discrepancy becoming apparent in the body of this part of ISO/IEC ISP 12062 and the tables 
in this annex, this annex is to take precedence. 

Clause A.1 specifies the basic requirements for conformance to profile AMH22. Clause A.2 specifies additional 
requirements to those specified in A.1 for each of the optional functional groups if conformance to such a 
functional group is claimed. Clause A.3 allows additional information to be provided for certain aspects of an 
implementation where no specific requirements are included in ISO/IEC ISP 12062 or in ISO/IEC ISP 10611. 
All three clauses shall be completed as appropriate. 

In each table, the "Base" column reflects the level of support required for conformance to the base standard 
and the "Profile" column specifies the level of support required by this ISP (using the classification and notation 
defined in 3.2). 

The “Ref” column is provided for cross-referencing purposes. The notation employed for references also 
indicates composite elements which contain sub-elements (a sub-element reference is prefixed by the 
reference of the composite element). 

The “Support” column is provided for completion by the supplier of the implementation as follows: 

Y the element or feature is fully supported (i.e. satisfying the requirements of the m profile 
support classification) 

Y- the element or feature is minimally supported (i.e. satisfying the requirements of the 
mprofile support classification) 

 
1 Copyright release for ISPICS proformas 

Users of this International Standardized Profile may freely reproduce the ISPICS proforma in this annex so that it can be 
used for its intended purpose and may further publish the completed ISPICS. 
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N the element or feature is not supported, further qualified to indicate the action taken on 
receipt of such an element as follows: 

ND - the element is discarded/ignored 

NR - the PDU is rejected (with an appropriate error indication where applicable) 

 – or blank the element or feature is not applicable (i.e. a major feature or composite protocol element 

which includes this element or feature is not supported or is minimally supported) 
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 A .0 Identification of the implementation 

 A .0.1Identification of PICS 

R ef Question Response 

1 
Date of statement (DD/MM/YY) 12/01/2026 

2 
PICS serial number PICS-AMH22-2.0 

3 System conformance statement cross 

reference 
 

  
A .0.2Identification of IUT 

R ef Question Response 

1 
Implementation name Isode Limited M-Switch 19.1 

2 
Implementation version R19.1 

3 
Hardware name  

4 Hardware version  

5 
Operating system name  

6 
Operating system version  

7 Special configuration  

8 Other information  

  
A .0.3Identification of supplier 

Ref Question Response 

1 Organization name Isode Limited 
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2 
Contact name(s) Damy Mahl 

3 Address 14 Castle Business Village, 36 Station Road, Hampton, 
Middx. TW12 2BX 

4 
Telephone number  

5 
Telex number  

6 
Fax number  

7 
E-mail address sales@isode.com 

8 
Other information  
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 A .0.4 Identification of protocol 

Ref Question Response 

1 Title, reference number and date of 

publication of the protocol standard 
 

2 
Protocol version(s) not applicable 

3 Addenda/amendments/corrigenda 

implemented 
 

4 
Defect reports implemented not applicable 

  
A .0.5 Global statement of conformance 

Ref Question Response Comments 

1 Are all mandatory base standards 

requirements implemented? 
  

  
A .0.6 Statement of profile conformance 

Ref Question Response Comments 
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1 Are all mandatory requirements of profile 

AMH111 implemented? 
Y  

2 Are all mandatory requirements of profile 

AMH112 implemented? 
Y  

3 
Are all mandatory requirements of profile 

AMH22 implemented? 

Y Clause A.! missing from PICS.  No additional 

requirements beyond AMH11 required 

4 Are all mandatory requirements of any of the 

following optional functional groups 

implemented? 

 . 

4.1 IPM Conversion (CV) 
Y 

 

4.2 IPM Distribution List (DL) 
Y 

 

4.3 IPM Physical Delivery (PD) 
Y 

 

4.4 IPM Redirection (RED) 
Y 

 

4.5 IPM Latest Delivery (LD) 
Y 

 

4.6 IPM Return of Content (RoC) Y  

4.7 IPM Security (SEC) 
y 

class(es):S0 only 

4.8 IPM Use of Directory (DIR) 
Y 

 

4.9 IPM 84 Interworking (84IW) 
Y 
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